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Pevco SentryTM provides healthcare facility engineers with 

automated email notification of pneumatic tube system 

transaction details, advisories and alarms. 

As easy as email

Pevco SentryTM is as easy as email so there is no need to train staff on new technology 
to reap its benefits. Pevco SentryTM communicates with any device that is email -enabled – 
from desktop computer to mobile phone. Most major cellular service providers convert 
emails to text messages, so even a no-frills mobile phone can receive Sentry messages. 

No additional technology investment required  

Pevco SentryTM is included standard with Pevco computer control centers equipped with 
Smart System software v2.28.0 or higher. If your system is running an earlier version of 
software, call Pevco’s Help Desk at 800.296.7382 to schedule an upgrade. A Pevco 
service technician can be dispatched to your facility to put Sentry to work for you. 

Implement system-wide or customize to fit your needs

Pevco SentryTM can be customized to communicate with all levels of pneumatic tube 
system engineers and managers. By filtering emails to each addressee by station, and 
type of event, communication is streamlined. System engineers receive only the critical 
information they need to keep the system – and their facility – running smoothly.   

Here’s how Sentry can work for you: 

• Know when a station’s bin is full and needs carriers removed to minimize downtime.

• Be alerted if a carrier fails to liftoff or fails to reach its destination to help avoid 
 patient care delays or misplaced products.

• Receive notice of system-generated mechanical advisories and alarms so you  
 can react quickly and reduce downtime, no matter where you are.

For more information about Pevco SentryTM, or other reliable Pevco products, 
go to www.pevco.com or call 800.296.7382. 
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